
Photon E-BIKE MTB USER MANUAL



FULLY CHARGE BATTERIES BEFORE FIRST USE

Batteries should be fully charged immediately after each use for the 
recommended charge times.

Li-Ion(Lithium Ion) batteries 4-5 hours (2-3 hours for Via Urbano)

HANDLING BATTERY

Use Original Charger: Always use the charger provided with bike or a 
charger that is specifically recommended for your electric bike. Using 
improper chargers can lead to potential safety hazards.

Ventilation: Charge your battery in a well-ventilated area, away from 
flammable materials and heat sources. Avoid charging in confined spaces 
or areas with poor ventilation.

Temperature: Charge the battery at room temperature (around 20-25°C or 
68-77°F). Charging at extreme temperatures can affect battery 
performance and safety.

Supervision: Always supervise the charging process. Do not leave the 
battery unattended while charging.

Avoid Overcharging: Once the battery is fully charged, disconnect it from 
the charger. Overcharging can damage the battery and pose safety risks.

Proper Connector Alignment: Ensure proper alignment of the charging 
connectors to prevent sparks or arcing during connection.

Inspect Regularly: Regularly inspect the battery, charger, and charging 
cables for any signs of damage or wear. If you notice any issues, 
discontinue use and contact us for assistance.



Avoid Water Exposure: Keep the battery, charger, and charging area dry 
to prevent water damage.

Proper Storage: Store your battery and charger in a cool, dry place when 
not in use. Avoid exposing them to direct sunlight or extreme 
temperatures.

Authorized Repairs: In case of any damage or malfunction, do not 
attempt to repair the battery yourself. Contact support or an authorized 
service center for assistance.

By following these guidelines, you can ensure the safe and optimal 
performance of your lithium-ion electric battery. Please be aware that 
failure to adhere to these safety precautions could result in damage to the 
battery, personal injury, or property damage.

For any questions, concerns, or assistance regarding the 
charging and use of your lithium-ion electric battery, please 
contact our customer support team







Tear off packaging Turn stem to this direction

Rotate 180° forward Unscrew these four screws

As us shown in the picture Fix the handlebar Adjust the angling to personal preference

Tighten the four screw Fix the headlight



Tighten the screw Find out the quick release for the front wheel

Insert the disc into the gap of the brake

Adjust the angle of handle and stem Tighten the stem on the fork

Insert the quick release axle into the front hub axle and lock it

Take out the pedals and pay attention to the pedal signs R and LTurn spanner anti-clockwise to fix left pedal



Turn spanner clockwise to fix right pedal

Take out the seat

Put the saddle rail in the correct position of the seat post clamp and adjust to the angle and lock the hex out

Insert the seat

Adjust the appropriate height lock the quick release

Fix the battery

Align the battery with base and push it downwards



















Troubleshooting Guide

How can I check that the battery power is working?

Please ensure the battery is charged. Turn on the instrument on the handle bar 
by pressing the power button Hit the plus button 5 times to keep the bike in full 
power mode Then lift the rear Tyre or slightly bend the bike on its stand so the 
Tyre is not touching the ground Then turn the wrist throttle and the wheel 
should spin

Why is the wheel not freely moving?

Please check if you are in the right gear and also check if the brakes are not too 
tight rubbing the discs. Both the wheels should turn freely, lift them up 
independently and give it a spin to check.

How to verify if the battery is fully charged?

Examine the light indicators on the Battery. If only the red light (1) is 
illuminated and the other three indicators are not green, the battery is not fully 
charged. If only the red light (1) is illuminated and the other three indicators are 
green, the battery is fully charged.

Why am I experiencing sparking when connecting the charger to the 
battery?

The charger retains a very small amount of residual current in its capacitors, 
which can lead to a momentary discharge when inserting it into the battery. 
This phenomenon is safe and transient, dissipating rapidly. While not a 
consistent occurrence, it is a typical behavior observed with all electric 
batteries. There is no cause for concern, as this behavior is completely normal.


